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How THE INN has continued to maintain the ‘SAFETY NET’ for those in need during COVID-19

THE MARY BRENNAN INN (MBI)

COVID's economic impact has
driven a sharp increase in the
need for meals and essentials.

MBI Meals Served 2019 - 2021
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Who We Served

m Adults 18-64 yrs
123,312 meals

Children <18 yrs
. 45,117 meals

n Seniors >65 yrs
38,301 meals

THE INN HOUSING PROGRAMS
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The guests continue to face
critical housing shortages.

The number of guests including
families seeking assistance
has grown dramatically.
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Crisis Housing (Nights)

2019 2020 2021
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COVID Crisis Housing (Nights)

2021
16,829

Emergency Shelter Housin

54 Beds and 5 Cribs
in two family-like homes for
families and single men
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Long-Term Housing
(Individual Homes)

9 families
& congregate male housing
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FISCAL YEARS 2019 - 2021*

15,541,18

MEALS SERVED SINCE 1983
at INN soup kitchens and shelters

CTC VISITS
SINCE 2016
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* Audited Annual Report, Fiscal Years July 1 - June 30
STAFF / VOLUNTEERS
Paid Volunteers
Staff

2019 2020 2021
3,233 1,264 1,006

211 Fulton Avenue, Hempstead, NY 11550

The INN is a 501(c)(3) charitable organization.
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This is what we did in 2021 (Continued from Page 1)

In Addition to Meals, MBI provided

CTC Provided 21,587 Services
these Essential Services:

during 17,669 Visits
1,215 Medical / Legal Services

10,328 Case Management Services

\,
@ (@)~ Mental Health Counseling
Substance Abuse Counseling

2,761 Holiday Turkeys
& Fixings Bags

9,915 Diapers and
Baby Care Packs

g 7,455 Pantry Baskets 5 66,389 Pairs of Socks

22,678 ltems of
Clothing

682 Backpacks with
School Supplies

Identification Crisis
Housing
§ @ Covid / Flu Vaccinations
Mailbox/ Government @ “Ask the Nurse
Phone Access Benefits
— £ /\\r “Ask the L
sk the Lawyer
<« oa c18 v
NY
Emergency Medical &
Cash & Mental Health
Metrocards Referrals
Job Search

g

3,784 Emergency Needs

Food

Housing
Transportation
Baby Items
Winter Clothing

18%

2,559 Toiletry Packs 1,281 Holiday Toys
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12,287 Flea Market
[tems

1,014 PPE - Personal
Protection Kits

@ x QR
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6,260 Barcode Registrations

The installation of our new bar
code scanning system captures
data that enables us to better
serve the guests and plan for
future needs.

COVID Expenses
March 2020 - December 2021

3%

. Food Service

O PPE, Hazard Pay,
Other Compensation

|:| Housing

] Planning and
Expansion Fees

Total Expenses $3.2 Million

211 Fulton Avenue, Hempstead, NY 11550

The INN is a 501(c)(3) charitable organization.

To Volunteer or Donate:

Call 516-486-8506 or visit us at www.the-

You

inn.org
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March 23, 2022

When [ look back on 2021, I am grateful for all that The INN was able to accomplish. We so
appreciate all who provided their time or money to make what we do possible. The volunteers gave their
time again and again to deliver The INN’s special mission to serve those in need. The pandemic may be
ending, but those with lower incomes seem to be impacted more deeply, and their recovery takes longer.
You are the “safety net” because you sustain us, and for that I am eternally grateful. We are proof that by
working together thousands of lives are that much better.

The following “2021 Fact Sheet” tells the story that those who are homeless and hungry among
us are single people and families and seniors. Because the Mary Brennan INN (MBI} is not just a soup
kitchen, volunteers know that depending on the day, we will distribute pantry baskets, diapers and socks,
toiletries, PPE kits and so much more than a meal. We were happy to reopen access to the Clothing
Boutique in March, which for many guests is like spring itself; they ask for new clothes for their children
and themselves that brighten their day. Each guest who comes to The INN has a name and a story.
Every one of them matters to us. The staff and volunteers listen to their needs and by doing so provide
what we all expect from others—to be treated with care, respect, and most of all, dignity. That is why no
pictures are ever taken of the guests who need us. Over 4,000 guests and their families came to our doors
in 2021; 1,624 were new to The INN this year.

The year saw many firsts for The INN. We introduced a barcode system so we could understand
how each guest uses our services. The Center for Transformative Change (CTC) has been a critical part
for many of the guests’ journeys. In addition to maintaining virtual mental health counselling, Central
Nassau Guidance (CNG) sent staff to talk to the guests waiting on line for a meal or clothing and talked
about what The INN could do to help them beyond these immediate needs. The Long Island Federally
Qualified Health Center sent a nurse on site to meet with the guests. We offered COVID vaccinations in
addition to the regular flu vaccinations. Without our many partners in the community we could not do all
that we do, and we know we need to do more.

2022 is looking to be a year when we hope to see less need for meals, but a greater need for CTC.
You can help by sharing the story of what we do with your friends and family, and by helping The INN
directly in whatever way you can—with time, money, or in-kind donations. Thanks for all you do and for
never ceasing to inspire us. You remain forever in our prayers of gratitude.

Love,

dtoun

Jean Kelly
Executive Director

The INN (Interfaith Nutrition Network)
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